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Association of Corporate Treasurers (ACT)
Professional Complaint Form
	If you wish to raise a complaint about a member of the ACT (a Member) please complete this form and send it:
· by post to the Head of Governance at:
The Association of Corporate Treasurers
10 Lower Thames Street
London EC3R 6AF
United Kingdom
or 
· by email to holly@treasurers.org
marked ‘Confidential’. 

	Your name
	

	If you are a Member please provide your Membership number 
	

	Your contact details

	Address:
	

	Telephone:
	

	Email address:
	

	Name of Member who is the subject of your complaint
	

	Relationship, if any, between you and the Member who is the subject of your complaint (if none write ‘none’) 
	

	Provide a clear and concise statement of the complaint, including dates of key events
	

	Provide a description of how the ACT’s Ethical Code[footnoteRef:1] has been breached by the events described. [1:  https://www.treasurers.org/node/405359 ] 


 
	

	Please itemise here any documentation or other evidence you wish to include with this complaint and send copies as follows:
1. by email to the Head of Governance, holly@treasurers.org, marked 'CONFIDENTIAL'.
2. if you are sending the form by email (to the Head of Governance, holly@treasurers.org) please attach copies of this documentation or other evidence to the email, marked 'CONFIDENTIAL'.
	

	As far as you are aware 
· has this matter been referred to the police?
· is any other legal action contemplated? 
Please give as much detail as possible. 
	

	As far as you are aware, has this matter been referred to or is it being considered by another professional or regulatory body? 
Please give as much detail as possible. 
	

	The ACT will always respect your confidentiality but please note that if, in order to investigate the matter properly, we need to contact third parties then we will require your consent to inform such third parties of the nature and details of your complaint.
You may retain anonymity, but this will detrimentally affect the ACT’s ability to investigate the matter fully and to take appropriate action. 
We therefore request that you consent to our supplying the Member complained of with the information on this Form. However, if you wish to remain anonymous leave the consent box below blank.
By ticking the box below, you give your consent that all the information on this Form, together with any accompanying documentation and any further documentation you provide, unless marked otherwise, may be disclosed to the Member who is the subject of your complaint and to other relevant third parties as required. 
The ACT will always use your personal data in accordance with the ACT’s Privacy Policy, available online at:  https://www.treasurers.org/termsandconditions/privacypolicy  

	I consent to the sharing of the nature and details of this complaint with the Member concerned and other third parties as required for investigative purposes, as described above.


	☐
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