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94% of S22Tn cross-border payments are B2B transactions

Cross-border payments continue to grow... ...though it is dominated by the B2B flows
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» Despite adip in 2015, cross-border payment flows are expectedto grow at CAGR 4.6%
» SMEs are the drivers of growth in B2B and constitute 25% of that flow
« B2Cand C2B segments are the future drivers of growth
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90% of cross-border transactions are low value i.e. <S100k in value

Advancements in banking technology have reduced

frictionin cross-currency payments...

Banking channel innovations:

1. Embedding cross-currency payment
capability in banking channels

2. Live FX price streaming
3. Bulk booking of FX rate

4. Offering simple hedging solutions (FX
forwards and swaps)

Payment Currency usp

Payment Amount 1.30

Debit Currency GEBP

Requested Debit Amount 1.00

Value Date 17102017
Transaction Reference BX17101788875350
lime RyMmaining to Accept 24

[The Exchange Rate is made up of a Barclays reference rate of 1.2265 and a margin of 2.00%

IMPORTANT: By clicking “Accept Rate’ you are secunng an FX rate for this payment. You may be liable
for costs calculated in the manner dascnbed in the Payments with a Booked Foreign Exchange Rale
Quide if the payment does not complete as onginally instructed. Please refer to the online Help for more
information.

Chick ‘Cancel' if you do nol wish to procesed

[ Cancel |
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...resultinginincreased growth of low value cross-
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However, low value FX (<S100k) is often invisible to treasurers

Low value FX is often embedded in the AP/AR processes and remain opaque to corporate treasuries

J\

Visible FX:

*High-value FX typically >$100k

*Dealt centrally in the treasury usually via ECN
(FXall, 360T etc) or tight pricing via a
relationship bank

Invisible FX:

Typically:

*Low-value FX (<$100Kk)

*High-volume of transactions

*Embeddedin the AP (Accounts payable) & AR
(accounts receivable) processes

* FX pricing is opaque
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Treasurers can unlock value by identifying the invisible FX

IDENTIFY WOLUMES AND VALUES OF THESE OR UNDERSTAND WHAT FX MARGIN IS BEING
PAYMENT & RECIEPT TRANSACTIONS o\?p T%} PAID ON THESE TRAMSACTIONS,
ACROSS ALL SUBSIDIARIES ‘gfff L WHICH HELP DEVELOF THE BUSINESS CASE
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Marketplace platforms are driving growth in cross-border C2B payments

Rising global marketplaces have blurred the distinction ...leading to rapid growth in cross-border eCommerce
between payment and purchase process... transactions

C2B cross-border flow: 2015

Global eCommerce:

$1.7Tn

36 >1
) n Bn

Q12017 Business 2016 sales on
Sales platform business Cross-border
growth/month platform eCommerce
$340Bn
2 $20 C2B cross-border flow: 2020
75
Bn Bn
Global eCommerce:
Rides in Countries Gross
2016 booking in $28Tn
2016

Source: BCG, International Payments :

accelerating banks’ transformation, 2017 Cross-border

eCommerce

$756Bn
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When shopping cross-border, 72% of online shoppers would prefer
paying in their local currency

I would prefer to have the option to pay eitherin local or my own currency

I check currency conversion rates before making purchases in foreign
currencies

I would not feel comfortable making purchases inline in a foreign currency

My bank charges me for making payments in foreign currencies

I have in the past made purchases online paid in a foreign currency

Fees charged by PayPal for cross-border transactions are generally lower than
other payment methods

PayPal charge me for making payments in foreign currencies

Question: Please state whether you agree or disagree with each of the following statements about shopping online in other countries.!

When purchasing cross-border online from a foreign merchant:

0 72% would prefer having an option to pay in the local currency of the merchant & their own currency
0 45% would not feel making online purchases in a foreign currency

0 42% have made purchases online in a foreign currency

1. Source: PayPal-IPSOS global cross-border consumer research 2016. IPSOS surveyed a sample 0f28,012 consumers in 32 countries.
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Multi-currency pricing & hedging solutions are needed to reduce
margin volatility
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Disclaimer (1 of 2)

BARCLAYS

This communication has been prepared by Barclays. “Barclays” means any entity w ithin the Barclays Group of companies, w here “Barclays Group’
means Barclays Bank PLC, Barclays PLC and any of their subsidiaries, affiliates, ultimate holding company and any subsidiaries or affiliates of
such holding company.

Conflicts of Interest

BARCLAYS IS A BARCLAYS IS A FULL SERVICE INVESTMENT BANK. In the normal course of offering investment banking products and
services to clients, Barclays may act in several capacities (including issuer, market maker and/or liquidity provider, undemriter, distributor, index
sponsor, swap counterparty and calculation agent) simultaneously w ith respect to a product, giving rise to potential conflicts of interestwhich may
impact the performance of a product.

Not Research

This communication is from a Barclays Trading and/or Distribution desk and is not a product of the Barclays Research Department. Any views
expressed may differ fromthose of Barclays Research.

Barclays’ Positions

Barclays may at any time acquire, hold or dispose of long or short positions (including hedging and trading positions) and trade or otherwise effect
transactions for their own account or the account of their customers in the products referred to herein which may impact the performance of a
product.

For Information Only

THIS COMMUNICATION IS PROVIDED FOR INFORMATION PURPOSES ONLY AND IT IS SUBJECT TO CHANGE. IT IS INDICATIVE ONLY
AND IS NOT BINDING.

No Offer

Barclays is not offering to sell or seeking offers to buy any product or enter into any transaction. Any offer or entry into any transaction requires
Barclays’ subsequent formal agreement w hich willbe subject to internal approvals and execution of binding transaction documents.

No Liability

Neither Barclays nor any of its directors, officers, employees, representatives or agents, accepts any liability whatsoever for any direct, indirect or
consequential losses (in contract, tort or otherwise) arising from the use of this communication or its contents or reliance on the information
contained herein, exceptto the extent this w ould be prohibited by law or regulation.

No Advice

Barclays is acting solely as principal and not as fiduciary. Barclays does not provide, and has not provided, any investment advice or personal
recommendation to you in relation to the transaction and/or any related securities described herein and is not responsible for providing or
arranging for the provision of any generalfinancial, strategic or specialist advice, including legal, regulatory, accounting, model auditing or taxation
advice or services or any other services in relation to the transaction and/or any related securities described herein. Accordingly Barclays is under
no obligation to, and shall not, determine the suitability for you of the transaction described herein. You must determine, on your ovn behalf or
through independent professional advice, the merits, terms, conditions and risks of the transaction described herein.

Third Party Information

Barclays is not responsible for information stated to be obtained or derived from third party sources or statistical services.

Past and Simulated Past
Performance

Any past or simulated past performance including back-testing, modelling or scenario analysis contained herein is no indication as to future
performance. No representation is made as to the accuracy of the assumptions made w ithin, or completeness of, any modelling, scenario analysis
or back-testing.

Opinions subject to change

All opinions and estimates are given as of the date hereof and are subject to change. The value of any investment may also fluctuate as aresult of
market changes. Barclays is not obliged to informthe recipients of this communication of any change to such opinions or estimates.

Regulatory Disclosure

Barclays may disclose any information relating to any securities or transaction described herein w hich is required by regulators.

Confidentiality

This communication is confidential and no part of it may be reproduced, distributed or transmitted w ithout the prior w ritten permission of Barclays.

Complaints

As required by regulation, w e have put in place internal procedures for handling complaints fairly and promptly. You may submit a complaint to us,
for example by letter, telephone, e-mail, or in person. A complaint may be submitted to your usual contacts at Barclays or, i you prefer, the
Compliance Department at 5 The North Colonnade, London E14 4BB. We will send you awritten acknow ledgement of your complaint promptly
follow ing receipt, enclosing details of our complaints procedures. Please contact us i you would like further details regarding our complaints
procedures.
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Disclaimer (2 of 2)

e Barclays offers premier investment banking products and services to its clients through Barclays Bank PLC. Barclays Bank PLC is authorised by

About Barclays the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority and is a member of
the London Stock Exchange. Barclays Bank PLC is registered in England No. 1026167 w ith its registered office at 1 Churchill Place, London E14
5HP.

Copyright e (C) Copyright Barclays Bank PLC, 2017 (all rights reserved)

» For important regional disclosures you must read, click on the link relevant to your region. Please contact your Barclays representative if you are
unable to access

EMEA Disclosures: https://www.home.barclays/disclosures/important-emea-disclosures.html

Important Disclosures APAC Disclosures: https://www.home.barclays/disclosures/important-apac-disclosures.html

US Disclosures: https://www.home.barclays/disclosures/important-us-disclosures.html
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