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THE BUSINESS OF TREASURY
Developing insight, assessing risk, informing strategy

Started in 2013

• Previously ‘The Contemporary Treasurer’
• Combination of quantitative and qualitative questions
• Mix of 200 Global respondents – ACT members / students

• Africa included first time in 2018
• 64% of responders had turnover ≥ £1bn
• https://www.treasurers.org/business-of-treasury/2018
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INTERNAL RELATIONS
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JOB SATISFACTION
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PERFORMANCE MEASUREMENT
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“Treasury function is 
one of the pillars of 
the company.”

- Europe

“Whenever [there’s] any 
strategic decision, 
treasury is consulted in 
advance of decisions.” 

– UK

“It is one of many other 
departments which also 
contributes to the strategy.” 

- UK

“We see ourselves as a 
business partner, we are new 
so we are still finding our 
feet, it will take time.”

-Africa



THANK YOU

THE BUSINESS OF TREASURY
The full 2018 report is available at the ACT Hub or you 
can download it at treasurers.org/treasurytrends
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