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THE BUSINESS OF TREASURY

Developing insight, assessing risk, informing strategy

Started in 2013

* Previously ‘The Contemporary Treasurer’

* Combination of guantitative and qualitative questions

Mix of 200 Global respondents — ACT members / students
e Africa included first time in 2018

64% of responders had turnover > £1bn
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WHAT DO
TREASURERS
DO?
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WHAT DO TREASURERS DO?

Average % time spent on operational/ functional treasury
activity

37%
34% 33% 34%
30% 3%
= UK total
FTSE
= Non-FTSE
e===Poly. (UK total)

2013 2014 2015 2016 2017 2018
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WHAT DO TREASURERS DO?

50%

QA1A Average % time spent of strategic treasury activity
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INTERNAL RELATIONS

Contact frequency with business areas

mENET: ONCE A MONTH OR MORE OFTEN
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JOB SATISFACTION
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PERFORMANCE MEASUREMENT

33%

Contribution to delivery of projects L0 38%
Improvements in overall business profits a 29%
Cost savings to the business | %20%
Measured against various KPIs [ 140, 6% 19%
Measured against personal/ annual.. 6% 9% 129
Overall performance generally 1% >% 9%
Meeting our budgets/ targets g%
Only informal measurements [db oy, How is treasury
Quiality of work 1;()%’% performance
Otter 10% - measured?
Treasury function performance is not.. 14% 1704

9%
° H Total

0,
Don't Know 9071%8% UK
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“Treasury function is
one of the pillars of

“It is one of many other the company.

departments which also

contributes to the strategy.”
- UK

“Whenever [there’s] any
strategic decision,
treasury is consulted in

. . ”
feet, it will take time.” advance of decisions. L

-Africa

“We see ourselves as a
business partner, we are new
so we are still finding our
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THANK YOU

THE BUSINESS OF TREASURY
The full 2018 report is available at the ACT Hub or you
can download it at treasurers.org/treasurytrends
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