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“THE PROGRAMME HAS UPGRADED THE DISCUSSIONS 
THAT OUR INTERNATIONAL TEAM IS HAVING WITH 
CLIENTS, ESPECIALLY LARGE GLOBAL COMPANIES.”
Paul B. Toth, Managing Director, PNC Bank

PNC Bank is a large bank in the United States and in 2016 they decided to undertake the 
Certificate in International Cash Management qualification and tuition school, delivered via 
webinar. This case study explains how ACT’s qualification made a difference to the people 
working within the Capital Markets FX and International Treasury Management teams.

'As treasury teams and systems have advanced, so have solutions for international payments, and 
companies have come to expect their banks to provide solutions instead of just order execution. 

We wanted to supplement our knowledge of international cash management from our US centric 
viewpoint to one that encompassed a broad array of learnings on regional and local payment systems, 
offshore liquidity and account structures, and managing offshore treasury operations. In this way, we 
could better support our clients as they expand into new markets.'

PNC Bank takes a relationship-based approach to serving clients, and part of developing the relationship 
is being able to hold well rounded conversations with key decisions makers, and ensure that we fully 
understand the scope of their international operation

PNC’s management team knew that it had a top-notch team that was both client-focused and 
knowledgeable about its products. However, it sought a means to make the team more competitive by 
enhancing its breadth of knowledge and widening its perspective.

Obtaining a Certificate in International Cash Management designation was a way to provide the team 
additional education that would translate into confidence when dealing with senior management at 
companies we serve.  It provided an excellent way for the team to interact as a group and deepen its 
understanding of how treasury departments view their exposures and risks.  

'Through ACT webinars, the team was able to participate based on individual schedules, which was 
important as it allowed the team to continue sales efforts while simultaneously increasing knowledge of 
international products. We sought out the ACT’s course rather than using a domestic provider in the US 
because we wanted to get a European perspective on international payments and gain a better 
understanding of what our role should encompass from a different vantage point. 

The programme has upgraded the discussions that our international team is having with clients, especially 
large global companies.  The program not only has enhanced our discussions with our clients but it has 
also helped facilitate better relationships with our internal service providers, thus helping deliver unique 
and comprehensive solutions for our clients. Ultimately, we believe that the training that we received from 
the ACT has helped position PNC Bank in a very positive light with respect to our clients and other 
internal groups.  It was a wonderful programme for our team.'
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If you’d like more information about how we can provide 
learning and development support for your team, or how to 
become an ACT CPD Accredited Employer, contact us at:




